Tradelink Christmas Ham Giveaway
Terms and Conditions

Tradelink Christmas Ham Giveaway (Victoria & Queensland only)

Participation in the Promotion is deemed to be an acceptance of these Terms
and Conditions. These Terms and Conditions are available for download at
trade.tradelink.com.au/promotions

The Promotion is conducted by Tradelink Pty Limited (ACN 000 003 832) of
19-21 Loyalty Rd, North Rocks NSW 2151.

The prizes consist of half leg “bone in” Christmas hams (Hams)

There is a total prize pool of 1,500 Hams in Victoria, and 2,000 Hams in
Queensland.

The prizes are allocated for spending® on Participating Brands as follow:

Spend $1,000 ex GST to receive 1 Ham

Spend $2,000 ex GST to receive 2 Hams
Spend $4,000 ex GST to receive 4 Hams
Spend $6,000 ex GST to receive 6 Hams

Participating Brands** mean the following:

- Rheem

- Vulcan Duomax
- Kempress
- Tradepex
- Hydroboss
- Rinnai

- Raymor

- Essentials
- Caroma

- Fienza

- Nero

*Spending means money spent on the purchase of the goods from Tradelink
excluding GST, freight or any other costs associated with goods.

**Participating Brands excludes products not purchased from Tradelink, second-
hand goods or demonstration models.

Prizes will be allocated to Prize Winners in the order of which Eligible Entrants
qualify for their first Ham Prize until the total number of Hams in the State have
been allocated.

Start Date and Time

Monday 21 October 2024 at 8am
AEST

End Date and Time

Sunday 1 December 2024 at 11:59pm
AEST

Promotion is open to Victorian and Queensland locally branch managed
customers only and is not open to customers purchasing commercial quantities
for contracted building projects.

Customers must be aged 18 years or over and are able to collect their prize
from the nearest Participating Branch during the Collection Period.

Employees of the Promoter, and immediate family members of any employee of
the Promoter, are not eligible to participate in the Promotion.
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In order to win a Prize, an Eligible Entrant must:

1 During the Promotional Period, purchase the Participating Brands
from Tradelink in the qualifying amount for the Prize, either in the
Promoter’s Victorian or Queensland branches or online for delivery at a
Victorian or Queensland address; and

2 If notified by the Promotor that they are eligible for a Prize, collect the
Prize from the nearest Participating Branch between Tuesday 10
December and Wednesday 18 December during the business hours for
that branch (Collection Period).

If Prizes are not collected during the Collection Period, the Prize Winner is
deemed to have forfeited their Prize.

Participating Branches with cold storage for Ham Prizes are:

Vvic QLD
Branch Branch

ALBURY Cairns Andersan Street
BALLARAT Townsville Garbutt
BAYSWATER Mackay
BENDIGO Rockhampton

Gladstone
CAMPBELLFIELD

Bundaberg
DANDENONG Y E——
ESSENDON Gympie
HORSHAM Kunda Park
LAVERTON NORTH North Lakes
MILDURA Geebung
MORDIALLOC Banyo
MORNINGTOMN Bowen Hills
PORT MELBOURNE Coopers plains
SOUTH GEELONG Ipswich
SWAN HILL Browns plains

limboomba
WARRAGUL

Toowoomba West
WARRNAMBOOL "

Warwick
THOMASTOWN Burleigh
WANGARATTA Labradar
BULLEEN

Participation in this Promotion cannot be in conjunction with any other offer,
promotion or discount and excludes purchases which use points/rewards from a
loyalty program as full or part payment.

1. The Prize is not transferable, exchangeable or redeemable for cash. Prize
values are in Australian dollars.

2. No Prize substitutions will be made unless a Prize is unavailable due to
circumstances beyond the control of the Promoter, in which case the
Promotor reserves the right to substitute the Prize with a prize of equal
value (the Promotor will first make reasonable attempts to reach
agreement with the winner on the substitute prize).

3. The Promotional Period may be extended at the Promoter’s sole
discretion.

4. The Promoter is not liable for any costs incurred when accessing
Instagram or Facebook or any website, or for any failure or service
interruption of Instagram, Facebook or a website at any time.

5. The Promoter reserves the right, at any time, to verify the validity of claims
and Eligible Entrants (including an Eligible Entrant’s identity, age and place
of residence) and reserves the right, in its sole discretion, to disqualify any
Eligible Entrant who the Promoter has reason to believe has breached any
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of these Terms and Conditions, tampered with the entry process or
engaged in any unlawful or other improper misconduct calculated to
jeopardise fair and proper conduct of the Promotion. Errors and omissions
may be accepted at the Promoter's discretion. Failure by the Promoter to
enforce any of its rights at any stage does not constitute a waiver of those
rights. The Promoter's legal rights to recover damages or other
compensation from such an offender are reserved.

The Promoter’s decision is final and no correspondence will be entered
into.

If Eligible Product is returned and the item has not failed to meet consumer
guarantees under the Australian Consumer Law, the value of the returned
product will not be counted towards the qualifying amount.

An Eligible Entrant receives and uses the Prize at their own risk.

The Prize is supplied by an independent third-party supplier and is subject
to the terms and conditions of the third-party supplier. The Promoter
makes no representation or warranty as to the quality of services or goods
provided by third-party suppliers of goods and services forming part of the
Prize.

The Eligible Entrant acknowledges and agrees that the Promoter gives no
representation, no advice, no warranty, no undertaking, no promise and no
forecast in relation to the Prize or its fitness or suitability for any purpose.
The Prize cannot be returned for cash or substituted once selected by the
Eligible Entrant.

The Promoter collects personal information about you in order to process
your entry in the Promotion, announce and contact you if you are a winner,
promote it and its related bodies corporate businesses, goods and services
and for the purposes otherwise set out in our Privacy Policy at
https://tradelink.com.au/privacy-policy/. This information may be disclosed
to third parties that help us manage this Promotion or to deliver our goods
and services. The Privacy Policy explains how we will collect, use, store
and disclose your personal information, the consequences for you if we do
not collect this information, and the way in which you can access and seek
correction of your personal information or complain about a breach of the
Privacy Act. To obtain further information, you can email us at
FBPrivacyAU@fbu.com.

By entering the Promotion, the Eligible Entrant consents to the Promoter
and its related bodies corporate sending future marketing materials to the
Eligible Entrant including by electronic messages. See our Privacy Policy
https://tradelink.com.au/privacy-policy/ for further information.

Eligible Entrants consent to the Promoter using their name, their resident
state or region, likeness and image in the event they are the winner
(including photograph, film and recording of the same) in any media for an
unlimited period, without remuneration, for the purpose of promoting this
Promotion (including any outcome), the Promotor or any products
manufactured, distributed or supplied by the Promoter.

To the maximum extent permitted by law, the Promoter and its officers,
employees, agents, suppliers and any related bodies corporate of the
Promoter exclude all liability for any claim, liability, loss or damage
(including personal injury, death, property damage, and any liability for loss
of profit, loss of revenue, loss of use, loss of opportunity and any kind of
indirect, special or consequential loss or damage) which is suffered or
sustained by any individual including any Eligible Entrant in connection
with the Promotion or the use of the Prize, including without limitation as a
result of receiving the Prize, any tax liability, any technical difficulties or
equipment malfunction (whether or not under the Promoter's control), any
Prize that is late, lost, altered, damaged or misdirected due to any reason
beyond the reasonable control of the Promoter, any act or omission
(whether negligent or not) of the Promoter or its suppliers, contractors or
agents or any person associated with any of them or any theft,
unauthorised access or third party interference.
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16. If for any reason this Promotion is not capable of running as planned
(including by reason of, but not limited to, technical failures, unauthorised
intervention, fraud or any other causes beyond the control of the Promoter)
which corrupts or affects the administration, security, fairness, integrity or
proper conduct of this Promotion, the Promoter reserves the right, in its
sole discretion, to cancel, terminate, modify or suspend the Promotion.

17. Eligible Entrants must not reproduce, copy or post any images that breach
the intellectual property rights of any third party. It is the sole responsibility
of the Eligible Entrant to ensure that their entry in the Promotion does not
breach the intellectual property rights of any third party. You warrant to the
Promotor that your entry does not breach the intellectual property rights of
any third party.

18. Capitalised terms are defined in these Terms and Conditions.




